
Klover is an Incident Management Software-
as-a-Service focused on the Intelligent Trans-
portation Systems (ITS) industry. Klover’s 
cloud-based architecture scales to meet 
the needs of ITS organizations of any size 
while maximizing visibility, collaboration, and  
flexibility in your unique operations.

Visibility
Klover provides a common operating picture 
of all incidents through multiple views to 
maximize user efficiency:
• Task views enable operators to efficiently 

move through incident related tasks in the 
proper order

• Process views help Incident Commanders 
track the progress of incidents

• Incident views allow users to quickly find 
incidents on maps or lists for a common 
operating picture

• Reporting and analytics views utilize Big 
Data to facilitate decision making 

Collaboration
Klover enhances coordination with out-
side agencies as well as between groups 
and individuals within your organization.  
With Klover:
• Define how your organization manages 

incidents, interacts with devices, and  
notifies the public 

• Integrate with third party systems and 
share incident information 

• Propel users through incident  
management tasks

All of this can be done on any connected 
device from anywhere. At the scene, an  
Incident Commander can take full control 
with a tablet in hand. Managers can see the 
tasks their team members are working on 
whether they are in the operations center or 
on the road.

 Process Workspace

Flexibility
Klover works for you. While we provide  
experience-based, sensible defaults and  
out-of-the-box configurations, you always 
have the ability to change configurations to 
meet your needs.
• Familiar Traffic Management Data  

Dictionary (TMDD) based attributes

• Configurable incident types, picklists,  
custom fields and forms

• Extensible process modeling of your  
organization’s incident management 
plans

• Flexible, role-based security and  
permissions 

My Tasks

All Tasks

Incident Map

Intelligently getting to done



• Take control through real-time
  process integration

• Quickly and seamlessly
  integrate your existing
  business processes

• Flexible solution with endless
  configuration possibilities
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Kritek, LLC provides products and services 
for the Intelligent Transportation Systems 
industry. Its flagship cloud offering, Klover, 
is the culmination of more than ten years 
of successful ITS implementations for state 
and local governments. Kritek’s portfolio 
now includes a variety of modules to meet 
the needs of traffic management centers of 
any size.

We listen.
We have learned.

We are improving the face of ATMS.

Incident Menu

Modules
• Contact Management

• Device Management

• Identity Access

• Incident Management

• Mass Notification

Incident Creation


